
Important Information for our Visitors 

1. On site smoking is strictly forbidden, i.e. smoking is not possible during the visit including
company tours.

2. Visitors must be accompanied by visitor guides or Alcon colleagues at all times.

3. Photographing is allowed in front of the entrance only. Inside of the building it is not allowed
at all.

Instructions for the Eurologistics and production tour 

1. Due to safety reasons flip-flops and high heels are not allowed.
2. Please stay with your group at all times: Do not touch running equipment or release

switches and buttons.
3. It is strictly forbidden to take semi-finished or finished products (contact lenses, blister

packages, folded boxes etc.) from the production or logistic department.

Additional Instructions for the production tour 

Contact lenses are medical products. Therefore special hygiene requirements must be 
followed during production. 

1 Before entering the production you will go through a clean room sluice. Here you will receive 
all required protective clothing (gloves, gowns, shoe covers, head and beard nets). Due to 
effective hygiene regulations it is not allowed to enter the production area with uncovered 
feet or legs. Please choose the appropriate clothing and wear long trousers or tights with 
skirts. 

3. Further, it is necessary to wash and disinfect your hands
thoroughly in the clean room sluice.

5. Bags, backpacks, clothing, cameras, walking frames,
wheel chairs, food and beverages are not allowed in the
production area. All belongings can be locked in our
meeting rooms.

6. Mobile phones, jewelry (rings, earrings, watches etc.)
piercings and sunglasses are not allowed in the
production area. Visible jewelry which cannot be taken off
must be covered by band aids or gloves.

7. Our special request: Preferably wear discreet make-up in
the production area.

8. Unfortunately, we cannot provide access to our
production to visitors with infections, contagious /
bacterial diseases or open injuries on uncovered parts of
the body.

It will be our pleasure to welcome you at our production 
site. We kindly ask for your understanding that we have to 
ensure the compliance with our hygiene rules. 


